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Why accounting firms need better
IT support

Today’s accounting firms depend on technology more than ever. From
cloud-based accounting platforms and secure file-sharing tools to remote
access systems and client portals, tech plays a critical role in day-to-day
operations. But keeping all of it running smoothly and securely is no easy feat.

Many firms still rely on a part-time IT contact, an overwhelmed in-house
resource, or simply fix problems as they come up. While that might work in
the short term, it often leads to bigger issues over time, including:

» Unexpected downtime
» Frustrating system glitches
» Slow support

» Growing cybersecurity concerns

The stakes are high, as accounting firms work with sensitive financial and
personal data. Even a short-lived system outage or minor security breach can
lead to serious compliance issues, not to mention lost productivity and
damaged client trust.

Additionally, remote and hybrid work models have introduced new challenges
for businesses. Companies now face the task of ensuring secure access for
employees working across various locations and devices, all while
safeguarding performance and protecting sensitive client data.

The reality is, most accounting firms weren’t designed to handle IT alone —
and that’s okay. What matters is how you adapt. More and more firms are
partnering with external experts to get the proactive, reliable, and strategic tech
support they need to address the unique challenges of the accounting sector.

WWW.NQUEST.COM




THE BENEFITS OF HAVING A MANAGED IT SERVICES PROVIDER FOR ACCOUNTING FIRMS 2

The technology challenges
accounting firms face

Accounting firms rely on technology to deliver timely, accurate, and secure
services to their clients. But behind the scenes, many firms are quietly wrestling
with systems and processes that aren’t keeping up with modern demands.
These challenges don’t always appear urgent — that is, until they disrupt
workflow, compromise data, or threaten client trust.

Some of the most common pain points we see among accounting firms today
include:

Outdated or disconnected systems

Many firms are working with legacy software or hardware that no longer fits
their growing needs. Whether it’s a sluggish server, an outdated tax prep
software, or an on-site storage system that hasn’t been upgraded in years,
these tools often cause more friction than they solve.

Introducing new tools without a well-thought-out integration plan can result in
a fragmented and inefficient workflow. Systems don’t sync properly, staff
waste time on manual workarounds, and errors slip through the cracks.
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Security risks and data compliance

Handling sensitive financial and personal data is at the core of every
accounting firm’s business. But with increased cyberthreats and stricter
compliance regulations in recent years, protecting that data is becoming more
complex and critical.

Many firms don’t have the in-house resources to stay ahead of phishing
attacks, ransomware, data breaches, and other cyberthreats. A single
mistake, such as a staff member clicking a malicious link, can expose the
entire firm to risk. On top of that, firms must stay compliant with evolving
regulations such as IRS standards, the General Data Protection Regulation,
or local data protection laws.

Even with basic cybersecurity measures in place, firms without a clear IT
strategy remain vulnerable and at risk of threats and noncompliance.

Inconsistent or reactive IT support

A lot of firms still rely on a break-fix IT approach: they call in help only when
a concern arises. This reactive model might seem cost-effective in the short
term, but it usually results in recurring issues, slow response times, and
mounting frustration, especially during peak seasons when every minute
counts.

There’s also the internal cost of having team members spend valuable time
troubleshooting basic issues such as email outages or file access problems,
instead of focusing on billable client work.
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Challenges with remote access and
cloud tools

Today’s accounting employees typically work from multiple locations using
cloud-based tools. While this setup brings convenience and scalability, it
also introduces new challenges.

Firms must make sure their teams can access systems securely from
anywhere without risking data security or slowing performance. However,
without the right support and security measures, managing devices, user
access, and cloud updates can quickly become a headache.

Lack of strategic IT planning

More than just fixing problems, technology should support long-term growth.
Unfortunately, many firms operate without a clear IT roadmap. They’re unsure
whether to invest in the cloud, how to scale securely, or how to prepare for
future compliance requirements. This lack of planning often results in rushed
decisions, underutilized tools, and missed opportunities to improve efficiency
or enhance client service.

Technology should be an asset: something that enables your firm to serve
clients better, work more efficiently, and grow with confidence. But when IT
becomes a recurring pain point, it’s time to reconsider your approach.

An increasing number of accounting firms are embracing managed IT
services — and with good reason. By partnering with experts who understand
your industry, you can offload the day-to-day tech headaches and refocus
your energy on what matters most: your clients, your team, and your
business goals.
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What is a managed IT services
provider?

A managed IT services provider (MSP) is an external team dedicated to
overseeing and managing a business’s technology requirements. What makes
them stand out from other IT technicians? Instead of waiting for things to go
wrong, an MSP works proactively to keep everything running smoothly.

And rather than charging per call or visit like traditional IT support, MSPs
usually have monthly service plans that cover a wide range of support and
maintenance tasks. Your firm benefits from predictable costs and ongoing
coverage, so your team isn't left scrambling every time a problem pops up.
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Core services MSPs typically provide

MSPs offer a broad scope of services designed to meet the daily and
long-term tech needs of your business. While each provider offers slightly
different packages, these are some of the most common services they deliver:

» 24/7 system monitoring: Constant oversight to identify and resolve
potential issues before they affect your firm

» Help desk support: On-demand assistance for staff when they run into
problems such as login issues, email glitches, or printer errors

» Data backup and recovery: Automated, secure backups that protect
your firm’s files, plus fast recovery options in case of accidental deletion
or cyber incidents

» Cybersecurity protection: Firewalls, antivirus, endpoint protection, and
security updates, all tailored and managed for your firm

» Cloud management: Setup and maintenance of cloud applications such
as QuickBooks Online, document portals, and secure remote access

» Patch management and updates: Regular software updates that keep
your systems compliant and secure

» Strategic IT planning: Guidance on how to align your technology with
your firm’s growth goals

What this means for accounting firms

In an industry where confidentiality, compliance, and uptime are
nonnegotiable, a reliable and secure IT environment is essential. However,
many firms don’t have the internal capacity to maintain that environment
alone — nor should they need to.

Partnering with an MSP grants you access to the expertise and support of a
professional IT team, without the expense and complexity of building one in
house. Whether you’re navigating a busy tax season, responding to new
compliance standards, or expanding your team, your technology stays
aligned with your firm’s evolving needs.
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Key benefits of managed IT services
for accountants

When you work with an MSP, you’re not just outsourcing tech problems;
you’re giving your firm the tools, support, and stability it needs to grow and
serve clients more effectively. For many accounting practices, partnering with
an MSP has become less of a luxury and more of a smart, strategic move
that offers several key benefits:

Less downtime, more peace of mind

In the middle of tax season or a critical client deadline, even a minor IT issue
can throw everything off. MSPs help prevent these interruptions by keeping a
close eye on your systems, addressing problems before they escalate, and
making sure everything runs smoothly in the background.

When technology functions flawlessly, your team can concentrate fully on
their work, free from the disruptions of unexpected breakdowns or delays.

Stronger data security and compliance support

Accounting firms handle highly sensitive client data, which makes them an
attractive target for cybercriminals. An MSP helps you stay ahead of these
risks by putting essential, robust protections in place: secure systems, regular
updates, and data backups that keep information safe and recoverable.

They also help you stay on track with regulatory requirements, so you can be
confident that your firm is meeting industry standards and doing right by your
clients
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Predictable costs and fewer surprises

Instead of unpredictable bills every time you need tech support, most MSPs
offer monthly pricing models that include a broad range of services. Flat
monthly costs allow you to budget more effectively, eliminating unexpected
expenses from emergency repairs or sudden upgrades.

A full team of experts at your fingertips

Recruiting in-house IT professionals is often costly and challenging. With an
MSP, you get access to a team of experienced professionals who are
available when you need them — no recruitment, onboarding, or ongoing HR
costs required. Whether you need quick help with a day-to-day issue or
guidance on a larger project, your provider is there to support you with the
right skills at the right time.

Room to grow, without the added strain

As your firm takes on more clients, adds new team members, or expands to
additional locations, your technology needs will grow, too. An MSP helps you
adapt to that growth, supporting your expansion while keeping your internal
resources manageable. They can recommend scalable solutions, help roll out
new tools, and make sure your systems grow in step with your business.
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More time for your team

When your staff isn’t bogged down by login issues, software glitches, or
confusing updates, they have more time to focus on client work and internal
collaboration. Technology shifts from being a recurring distraction to
becoming a quiet and dependable part of the background. With this setup,
your firm doesn’t just improve efficiency; you also create a smoother, less
stressful work environment.

Better client service

At the end of the day, everything your firm does comes back to client
experience. When your systems are reliable, your data is protected, and your
team has the tools they need, your clients feel the difference. They
experience faster responses and smoother processes, and they develop
greater confidence in your ability to meet their needs. That’s the kind of trust
that keeps clients coming back and referring others.
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How to evaluate MSPs for your
accounting firm

Once you'’ve decided that partnering with a managed IT services provider
makes sense for your firm, the next step is choosing the right one. Not all
MSPs are created equal, and the one that works well for a manufacturing
company or retail business may not be the best fit for a professional services
firm like yours.

Consider the following when evaluating potential providers:

Look for experience with financial firms

IT needs can vary widely between industries. A provider with experience
supporting accounting firms or similar professional services businesses will
be better equipped to understand your priorities, from data security and
compliance to document management and client communication.

Narrow down your search for an MSP by focusing on providers with
experience supporting businesses similar to yours. Ask them to share the
challenges they've resolved and assess their familiarity with the tools you rely
on such as QuickBooks, Xero, or document sharing platforms.
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Understand what’s included and what isn’t

MSPs often bundle their services into monthly plans, but the details can vary.
Some providers offer all-inclusive support, while others charge extra for
projects, after-hours assistance, or on-site visits.

Request a detailed breakdown of everything included in the monthly fee, and
look out for vague language or hidden costs. Transparency is key: you want
to know exactly what you’re getting, and what will cost extra.

Pay attention to response times and
communication

Providing reliable support means not only solving problems but also responding
quickly when challenges occur. During your evaluation process, ask:

 How your potential MSPs handle support requests
% What their average response time is

» What kind of guaranteed service level agreements they offer

The right provider should feel like an extension of your team: responsive,
approachable, and easy to work with.
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Evaluate their approach to cybersecurity

Given the sensitive nature of the data you handle, cybersecurity isn’t optional
but essential. A strong MSP will have clear protocols in place for protecting your
systems, including:

» Regular updates and security patches
» Email and endpoint protection

» Data encryption and backup solutions
» User access controls

» Staff awareness training (optional, but a bonus)

Don’t hesitate to ask how they help clients prepare for and respond to threats.
Their answer should leave you feeling confident, not confused.

Consider their ability to grow with you

Your firm’s needs may change over time. You may get more clients, hire more
staff, maybe even open more office locations. A good MSP will be able to
scale its support as you grow, without skipping a beat.

Ask prospective providers how they’ve successfully supported other
companies in evolving and adapting over time. Can they support hybrid work?
Cloud migrations? Office expansions? Their flexibility now can save you the
hassle of switching MSPs later.
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Don’t ignore the relationship factor

Technical skills matter, but so does the working relationship. Do they listen to
your concerns? Are they willing to explain things in plain language? Do they

treat your time and business goals with respect? You’re not just hiring a third
party; you’re forming a partnership. Choose a provider who values your trust
and communicates with clarity.
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Building a stronger, smarter firm with
the right IT partner

The right IT partner understands that technology is essential for how modern
accounting firms work, communicate, and grow. More than just fixing issues, they
help your firm run smoothly and move forward with confidence. With their support,
you can focus on your business goals instead of technical problems, making it
easier to succeed.

Essentially, you gain a true partner: one who understands your industry, shares
your dedication to precision and reliability, and is fully invested in driving your
firm’s success.

With a dependable MSP by your side, you can:

» Offload tech troubleshooting and focus on serving your clients

» Confidently safeguard sensitive data while ensuring full compliance

» Support remote work and collaboration without sacrificing performance

» Prepare for growth, knowing your systems will effortlessly scale with your needs
» Deliver a consistently smooth experience for your team and clients

The result? A firm that runs more efficiently, adapts more easily, and stands out for its
professionalism and trustworthiness.

If your current IT setup is holding you back — or simply not keeping up — now is the
time to consider a new approach. With the right MSP, your technology becomes an
asset, not a liability. In turn, your firm becomes stronger, smarter, and better equipped
for whatever tech challenges lie ahead.

READY FOR RELIABLE, SECURE, AND STRESS-FREE IT? TALK TO US TODAY
ABOUT EXPERT, HANDS-ON SUPPORT FOR YOUR ACCOUNTING FIRM.

Phone: (410) 823-6767 Email: info@nquest.com




